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LCollect




ACN 089 892 688  ABN 44 089 892 688

Master Licence no. 409661517

Fee for Service Instruction Sheet

Please action the following request as indicated;

	
	Debtor Phone Call

	
	Letter of Demand (on LCollect Letter Head)

	
	Default Notice / Section 88 Notice (please complete Default Notice Info in addition to General Info)

	
	Notice of Postponement / Section 95 Notice

	
	Legal Letter (a letter of Demand on Solicitors Letter Head)

	
	Field Call (you cannot make an arrangement with the debtor over the phone)

	
	Skip Location (Internal) (please attach a copy of your full file including all notes / history)

	
	Skip Location (External) (please attach a copy of your full file including all notes / history)

	
	Statement of Liquidated Claim (SLC) (you have a copy of loan the contract & application on file & Section 88 Default Notices have been issued & expired unsatisfied)

	
	Default Judgment Application

	
	Writ of Execution

	
	Examination Notice

	
	Examination Order

	
	Arrest Warrant

	
	Garnishee Order

	
	Motor Vehicle Repossession (please complete Motor Vehicle Repo Info in addition to General Info)

	
	Mortgage Default Notice (please complete Mtge Default Info in addition to General Info)

	
	Mortgage Default Notice (please complete Mtge Default Info in addition to General Info) AND
Default Notice / Section 88 Notice (please complete Default Notice Info in addition to General Info)

	
	Mortgage Repossession

	
	Bankruptcy Proceedings


General Terms & Conditions

· Fees and charges as per the current pricing schedule in the LCollect Debt Recovery Agency Agreement will charged to & payable by you (the client)

· In accordance with the latest version of the LCollect Debt Recovery Agency Agreement made available to you, you acknowledge & accept our Limitation of Liability.

· You (the Client) agree that the terms & conditions of the latest version of the LCollect Debt Recovery Agency Agreement apply in the event of you not returning a signed copy of the latest agreement.

· By signing this request you acknowledge that you are an authorised officer of your employer with the authority to request this service.

_____________________________               ______________________

Signed




                                                              Date

General Information Required to Action your Request

	Total Due
	

	Client Ref #
	

	Interest Rate
	

	Arrears
	

	Date of Last Payment
	

	Amount of Last Payment
	

	Is this a Credit Contract? Contract #
	Yes / No

	Special Instructions?
	


	
	Debtor 1
	Debtor 2
	Debtor 3

	General Info;
	
	
	

	Male / Female
	
	
	

	Surname
	
	
	

	First Name
	
	
	

	Other Names
	
	
	

	DOB
	
	
	

	Licence #
	
	
	

	
	
	
	

	Postal Address:
	
	
	

	Line 1
	
	
	

	Line 2
	
	
	

	Suburb
	
	
	

	State
	
	
	

	Postcode
	
	
	

	
	
	
	

	Legal Address; 
	(if different - can’t be PO Box)
	
	

	Line 1
	
	
	

	Line 2
	
	
	

	Suburb
	
	
	

	State
	
	
	

	Postcode
	
	
	

	
	
	
	

	Previous Address ;
	(used for skip tracing)
	
	

	Line 1
	
	
	

	Line 2
	
	
	

	Suburb
	
	
	

	State
	
	
	

	Postcode
	
	
	

	
	
	
	

	Phone Numbers;
	
	
	

	Home
	
	
	

	Work
	
	
	

	Mobile
	
	
	

	Fax
	
	
	

	
	
	
	

	Employer Info;
	
	
	

	Employer Name
	
	
	

	Employer Address
	
	
	

	Employer Phone #
	
	
	


Note – if you have more than 3 debtors or guarantors please complete Appendix 1 that has additional fields

Default Notice Information Required

Indicate what type of loan contract this is;

	
	Unsecured
	
	

	
	Secured
	Describe Security
	

	
	Overdraft
	
	

	
	Overlimit
	
	


Indicate the payments that have not been made (note where more than 4 please  subtotal the 4tth & subsequent payments in Amount 4 and give a date range for these payments) ;

	Payment Date 1
	
	Amount 1
	

	Payment Date 2
	
	Amount 2
	

	Payment Date 3
	
	Amount 3
	

	Payment Date 4
	
	Amount 4
	

	Amount Required to payout the contract in 31 days time
	


Motor Vehicle Repossession Information Required

	
	Yes
	No

	Section 88 Default Notice already issued & expired unsatisfied?
	
	

	If you answered No to the above, would you like LCollect to issue a Section 88 Default Notice on your behalf? Note this notice must be issued before a repossession is undertaken. Please complete the default notice information section. Additional charges apply.
	
	

	Vehicle has been listed & checked on REVS?
	
	

	Would you like LCollect to perform a REVS check on your behalf? Note additional charges apply.
	
	


	Colour
	

	Year Made
	

	Make
	

	Model
	

	Engine #
	

	Chasis #
	

	Registration #
	

	Bill of Sale Date
	

	Total Balance
	

	Total Arrears
	

	Last Payment Date
	


Mortgage Default Information Required

	Credit Contract Number
	

	Mortgage Registered Number
	

	Property Mortgaged
	

	Amount Required to payout the contract in 31 days time
	

	Section 88 Default Notice Issued? If yes – date of expiry – If No – LCollect to issue one?
	


Indicate the payments that have not been made (note where more than 4 please  subtotal the 4th & subsequent payments in Amount 4 and give a date range for these payments) ;

	Payment Date 1
	
	Amount 1
	

	Payment Date 2
	
	Amount 2
	

	Payment Date 3
	
	Amount 3
	

	Payment Date 4
	
	Amount 4
	


Appendix 1 – Other Debtor / Guarantor Details;

	
	Debtor 4
	Guarantor
	Other (describe)

	General Info;
	
	
	

	Male / Female
	
	
	

	Surname
	
	
	

	First Name
	
	
	

	Other Names
	
	
	

	DOB
	
	
	

	Licence #
	
	
	

	
	
	
	

	Postal Address:
	
	
	

	Line 1
	
	
	

	Line 2
	
	
	

	Suburb
	
	
	

	State
	
	
	

	Postcode
	
	
	

	
	
	
	

	Legal Address; 
	(if different - can’t be PO Box)
	
	

	Line 1
	
	
	

	Line 2
	
	
	

	Suburb
	
	
	

	State
	
	
	

	Postcode
	
	
	

	
	
	
	

	Previous Address ;
	(used for skip tracing)
	
	

	Line 1
	
	
	

	Line 2
	
	
	

	Suburb
	
	
	

	State
	
	
	

	Postcode
	
	
	

	
	
	
	

	Phone Numbers;
	
	
	

	Home
	
	
	

	Work
	
	
	

	Mobile
	
	
	

	Fax
	
	
	

	
	
	
	

	Employer Info;
	
	
	

	Employer Name
	
	
	

	Employer Address
	
	
	

	Employer Phone #
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